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Study Tips

This product will provide you with questions and answers car efully compiled and written by our Expert
Senior Certified Staff. Our practice questions are designed to help you learn the concepts behind the
questions rather than be a strict memorization tool.

| mportant Note:

Please Read Carefully

Repeated readings of our Pass-Guaranteed.com Practice Examwill increase your comprehension. We
constantly add to and update our Practice Exams with new questions, answers and explanations, so check
that you have the latest version of this Practice Exam before you take your exam.

For security purposes, each PDF file is encrypted with a unique serial number associated

With your Pass-Guaranteed.com account information. In accordance with International

Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find
copies of this PDF file distributed to other parties.

Update Notifications (Latest Version)

We are congtantly reviewing our products. New material isadded and old material isrevised. Free Updates
are available for 180 days after purchase. If you purchased a bundle, you will have Free Updates for 1
YEAR!

You can signup to our newdletter for ingtant notification whenever an update isreleased by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.convlog.htm

By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your
choosing. We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners.

Pass-Guaranteed.com Product Specials

Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!! You can visit
our Special Bundle Discounts from Pass-Guaranteed.comor make your own Custom Bundle Request with
Pass-Guaranteed.com here: http://www.pass-guaranteed.convbundl es.htm

Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount
on your Custom Bundle Package. Thisincludes our Practice Test Questions, Online Course Tutorials, Sudy
Guides, Lab Scenarios and our Certified Online Instructor service.

Please vigt: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom
Bundle from Pass-Guaranteed.com.
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QUESTION: 1

Y ou want to use Workflow to initiate a bidirectional integration of Account data between Microsoft CRM and
another application. Y ou are using Workflow rather than a post-callout because the Customer wants to be able
to modify the criteriafor the integration using workflow. Users do not have permissions to delete accounts.

Which of the following approaches can be expected to best achieve this result?

A. 1. Create a workflow on the Create event.

2. Create aworkflow on the Status Change event when the Account is de-activated.

3. Use the Post-Url action in both workflows to send data to the other application.

4. Configure the other application to return updated information to Microsoft CRM using the

CRM A ccount.Update()method.

5. Configre the other application to call the CRM Account.Deactivate()method if the account is del eted.

B. 1. Create aworkflow on the Create, Update and Delete events.

2. Use the Post-Url action from these events to send data to the other application.

3. Configure the other application to return updated information to Microsoft CRM using the CRM Account.
Update() method

4. Configure the other application to call the CRMAccount.Delete() method if the account is del eted.

C. 1. Create aworkflow on the Create and State Changed event

2. Create amanual workflow

3. Use the Post-Url action for these workflows to send data to the other application

4. Configure a post-callout to call the manual event when the Account is updated.

5 Configure the other application to return updated information to Microsoft CRM using the
CRMAccount.Update() or CRM Account.Deactivate() method.

D. 1. Create aworkflow on the create, update, and deactivate event

2. Use the Post-Url action to send and receive data to the other application

3. Configure the other application return updated information to Microsoft CRM using the
CRM A ccount.Update()method.

Answer: C

QUESTION: 2

Y ou are developing a custom application that integrates Microsoft Business Solutions CRM Accounts with
another system. The functional requirements state that the post-callout must update the account with an
account number from the other system. Y our application will use a dedicated user account to perform the
update. While testing your post-callout you noticethat it has entered an infinite loop.

Which answer best describes the steps to take to resolve this problem?

A. Store the account GUID in aclass variable. Test for the same GUID on subsequent PostUpdate events. If
they match, do not update the account.

B. Use Thread-L ocal-Storage to store the account GUID. Test for the same GUID on subsequent PostUpdate
events. If they match, do not update the account.

C. Test to seeiif the modified by field in the XML string passed to the PostUpdate event equals the dedicated
user account used by your application.. If they are the same, do not update the account.
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D. Set the TransactionComplete parameter of the PostUpdate event to true when updating the account number
in your post-callout.

Answer: C
QUESTION: 3
Bob wants to create a custom solution to extend Microsoft CRM.

In order to utilize some of the best practices in developing solutions with the Microsoft CRM classlibraries,
which of the following classes might he include in his solution? (Select all that apply)

A. A Configuration Class to extract static information stored in configuration files.

B. A Wrapper Class to encapsulate logic for interacting with the Microsoft CRM class library.

C. A Data Access Class to encapsul ate stored procedures to access Microsoft CRM data store.

D. An Abstract Base Class to encapsulate general code pertaining to objects and variables for reuse.
Answer: A, B,D

QUESTION: 4

Y ou are developing an application that extends the Microsoft Business Solutions CRM application. Y our

design document states that you need to retrieve the owner of the account's full name in addition to several
attributes of the account.

How would you achieve this using Fetch XML?

A. Use the Fetch XML join operator to join the owninguser field of the account with the systemuserid of the
owner. Include the systemuser's full namein thelist of fieldsto retrieve. owner.

B. Add a Fetch XML link-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the on attribute.

C. Add aFetch XML join-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the from attribute.

D. Add aFetch XML link-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the from attribute.

Answer: B
QUESTION: 5
One of the privileges allowed on Microsoft CRM objectsis the SHARE privilege.

Which of the following rules are true as it relates to sharing an object in Microsoft CRM? (Select all that
apply)

A. Anyone with share privileges on an object can shareit with additional users or teams.
B. The person sharing an object can define which privileges they will include as a part of that sharing.
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C. Access privileges on a shared object are the same for each user it is shared with.

D. Sharing can enable a user without certain privileges to atype of object to perform those actions after an
instance of the object is shared with them. For example: A user role doesn allow them to read Leads. But if
you share a lead with the user and grant the read privilege, they will be ableto view it.

Answer: A, B

QUESTION: 6

Y ou are designing an application which will perform many diverse actions against the Microsoft Business
Solutions CRM platform. While reviewing your custom application requirements you notice that custom
business logic must be repeatedly applied when updating Accounts and Contacts. Y our application will be
written using C or VB.NET.

Which choice represents abest practice in designing this code?

A. Use aglobal procedureto act on the account or contact for code modularity. Using runtime type
information the object type can be detected and acted upon accordingly.

B. Define a base class that implements the functionality. Create a class that inherits from this class,
CRMAccount, and CRMContact. Use the inherited functionality to act on the inherited account or contact
using polymorphism.

C. Usean abstract base class to define methods to encapsulate the needed businesslogic. Then implement the
inherited classes using the base class the methods to act on the data.

D. Use atemplate based solution to implement the functionality. Declare the required methods to act on the
account or contact and templated constructors for CRM Account and CRM Contact.

Answer: C
QUESTION: 7
Bob wants to create a custom solution to extend Microsoft CRM.

In order to utilize some of the best practices in developing solutions with the Microsoft CRM classlibraries,
which of the following classes might he include in his solution?

A. A Configuration Class to extract static information stored in configuration files.

B. A Wrapper Class to encapsulate logic for interacting with the Microsoft CRM class library.

C. A Data Access Class to encapsul ate stored procedures to access Microsoft CRM data store.

D. An Abstract Base Class to encapsulate general code pertaining to objects and variables for reuse.

Answer: A,B,D

MB2-228 Demo — 100% Money Back Guaranteed! !'!



MB2-228 Demo — Pass-Guar anteed.com

QUESTION: 8

Y ou are developing an application that extends the Microsoft Business Solutions CRM application. Y our
design document states that you need to retrieve the owner of the account's full name in addition to several
attributes of the account.

How would you achieve this using Fetch XML?

A. Use the Fetch XML join operator to join the owninguser field of the account with the systemuserid of the
owner. Include the systemuser's full namein thelist of fieldsto retrieve.

B. Add a Fetch XML link-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the on attribute.

C. Add aFetch XML join-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the from attribute.

D. Add aFetch XML link-entity element to the Fetch XML and specify the value of the account owner
systemuserid in the value attribute. Specify awninguser for the from attribute.

Answer: B

QUESTION: 9

Y ou are developing an application which extends Microsoft Business Solutions CRM. The requirements state
that the Microsoft Business Solutions CRM web client and Microsoft Business Solutions CRM Sales for
Outlook will be used. To accommodate some of the functional requirements, a custom database and tables
have been deployed.

Which approach (if any) is best for offline synchronization of these tables for the Microsoft Business
Solutions CRM Sales for Outlook client?

A. Extend the synchronization plan using the Microsoft Business Solutions CRM Deployment manager. Add
your custom tables to the synchronization plan. The custom data will be synchronized by the platform
automeatically.

B. Subscribe to the OnSyncComplete event of the Microsoft Business Solutions CRM Sales for Outlook
platform. Using SQLDMO, ADO and VVBScript, create and synchronize the custom data with scripts.

C. Create a custom .Net assembly. Inherit from the ISyncData interface and implement your custom data logic
using SQLDMO and ADO.net to manage databases, tables and data. D. Extending the synchronization
framework is not supported.

Answer: D

QUESTION: 10

Which of the following statements about deleting objectsin Microsoft CRM are true? (Select all that apply)
A. When deleting an object, al the child objects are deleted or the delete fails and none are del eted.

B. When deleting an account, the account won be deleted if there is an open contract for the account.
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C. When deleting an account, if the caller doesnt have privilegesthat allow deletion of all child objects, the

account will be flagged for deletion and an activity requesting deletion of any child objects will be created for
the owner of those objects. When the owner del etes the child objects, the account deletion operation will
proceed.

D. When deleting an account, all child objects will no longer be associated with the account.

Answer: A, B
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